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Key Takeaways

• Need for Assistance Remains High

• Survivors report negative experiences with many 
response systems and barriers to accessing public 
resources.

• Gender-Based Violence Programs Address the Top 
Needs of Survivors



Evaluating Gender-Based Violence Response 
Systems 



Illinois Domestic Violence Hotline in 2021

IL DV HOTLINE 
received

CONTACTS
from

COUNTIES IN 
ILLINOIS

32,364
INDIVIDUALS

contacted the IL DV
Hotline in 2021

30,643
INDIVIDUALS
called the IL 

DV
Hotline 

9%
INCREASE
in Hotline 
contacts

since 2020

385
INDIVIDUALS

sent online chat 
messages

to the IL DV 
Hotline

1,335
INDIVIDUALS
texted the IL 

DV
Hotline

31,506

out
of90 102



of  contacts to the IL 
DV Hotline from 

Chicago were from 
Black individuals, 

nearly double 
population 

demographics

Illinois Domestic Violence Hotline in 2021

58%



Continuing Lethality of Domestic 
Violence in the City of Chicago
2021 in Review 64%

INCREASE
in domestic violence-related shootings

Homicides by firearm 
accounted

for         
of domestic violence-
related homicides in 

Chicago

63%

of domestic 
violence-related homicide 

victims were Black, a 
significantly higher 

proportion than the 30% of 
the population that are 

Black individuals

86% Over                   of 
individuals who had their 

Firearm Owner 
Identification (FOID) cards 
revoked did not account 

for their firearms

60%



Survivor Experiences with Law Enforcement

“Police have never solved problems. 
In my opinion, they escalate matters. 

[They] don’t provide safety and security that 
is needed in these situations.” 

“The police basically 
want me to move on 
and it’s something I 

think about every day.” 

“I was fighting my 
ex, but also 
fighting the 
institution” 

" I was met with denial
and accused of lying."

"Everywhere that you’re told 
to

turn to for help has turned 
their

backs on me."

"[The police] 
leave you when 

you
are the most 

broken down."

"I feel very cynical and just devastated that
this is how this process works."



Black/African
American children were victims 

in                   of DCFS 
Allegation 60, Option B cases, 
more than double their general

population size in Illinois.

Survivor Involvement
with the Family Regulation System

2021 in 
Review 28%

INCREASE
in Illinois DV Providers Child Clients’ Involvement with DCFS

Indicated cases under Allegation 60, Option B 
reached an all-time high in 2020

with                           cases. 
While indicated case numbers decreased in 2021, 

rates are                      still higher than pre-
pandemic 2019 Allegation 60 Option B cases.

36% 16,229

4.5%

“My greatest pain is to leave with 
my arms empty without my 

daughter.”
- Survivor (translated from 

Spanish) 



The average wait time in 2021 
for housed residents with

domestic violence victim status 
in the CHA Public Housing 

Program was 
days.

Survivor Experiences
with Government Programs

86
residents with

DV Status Housed in the CHA Public Housing Program
Only                             

of CHA federal Emergency 
Housing Vouchers were 
issued to gender-based 

violence survivors.
1,615

13% of CHA Public 
Housing Program 

applicants needed at 
least a two-bedroom

unit

62%



Only           
individuals received a Temporary Assistance 

for Needy Families (TANF) Domestic Violence 
Waiver in 2021

Survivor Experiences
with Government Programs
Public Benefits
2021 in Review Nearly 60%

of Illinois DV service provider clients reported 
utilizing at least one form of public benefits.

34



of adult 
clients utilized 

Medicaid as a form of 
health insurance

We encounter multiple barriers in connecting community members to mental health 
services. Cost, insurance status, and immigration status are the primary impediments to 

service access. There is very limited availability of free, long-term mental health services for 
individuals who are uninsured on Chicago's southwest side. The programs that do exist 

have extensive waiting lists. 
- Anonymous Service Provider

Survivor Experiences
with Private Care
2021 in 
Review

Over             
of Illinois DV service 
provider adult clients 

reported not having any 
health insurance 

42% 6,000



Successful Program Models



Programs for Children
Housing
Economic Self-Sufficiency 
Medical & Wellness
Community-Building

Service
Provider 

Program 
Areas



Programs for Children 94%
of IL DV Hotline 

contacts who provided 
victims' dependent 

information 
REPORTED THE 
SURVIVOR HAD 
DEPENDENTS



Highlighted Programs

Counseling
Supervised 
Visitation/

Safe 
Exchange

Safe From 
the Start



Housing Programs

4,452 

2,687 ADULTS & 
1,865  CHILDREN

SURVIVORS IN 
ILLINOIS 

were turned away from 
shelter by domestic 

violence service 
providers in 2021



Highlighted Programs

Shelter
Transitional 

&
Rapid

Re-Housing

Maintaining
Permanent

Housing



Economic Needs Programs
42% 

$500 OR LESS 
PER MONTH

of survivors served 
throughout the 

state reported an 
income of



Highlighted Programs

Direct
Financial

Assistance Financial & 
Employment

Trainings

Victims' 
Economic
Security

& Safety Act 
(VESSA)



Medical & 
Wellness Programs

In 2021, over             
clients utilized telephone 
counseling,            more 

than the number who
relied on in-person 

counseling services.

20,000

23%



Highlighted Programs

Medical
Advocacy/

Hospital-Based
Programs

Mental
Health 

Counseling

Group
Counseling



Community Building Programs

3,766 
Crime Prevention and
Information Center 

(CPIC) homicide and 
shooting notifications

In 2021, the IL DV 
Hotline responded to 

homicide calls
924&



Highlighted Programs

Working
with 

Those Who
Cause Harm

Survivor 
Connection

Communities 
Partnering 4 

Peace (CP4P)



Recommendations



• INCREASE GENDER-BASED VIOLENCE DATA 
COLLECTION AND AVAILABILITY 

• SUSTAIN INCREASED FINANCIAL INVESTMENTS IN 
DIRECT SERVICES

• INCREASE AWARENESS OF AND CONNECTION TO 
COMMUNITY-BASED RESOURCES

• PRIORITIZE GENDER-BASED VIOLENCE SERVICES 
OVER OTHER SYSTEMS OF RESPONSE



"By co-locating the resources survivors need in 
one safe place, we take the burden of creating 
an action plan, navigating access to services, 
and researching reliable options off the most 

vulnerable members of our community"



Thank You
CONTACT OLIVIA FARRELL AT OFARRELL@THE -NETWORK.ORG
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