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Sincerely, 

Char Rivette, MSW, LCSW  
Executive Director

From our Executive Director

Dear friends, 

Our 2014 fiscal year brought exciting changes to the center, as we began 
construction of our 18,000-square-foot addition. Like our work, our addition is 
made possible through a public-private partnership, and we’re delighted to use 
our new spaces to provide enhanced services for our children and families.

While our physical spaces changed, we continued to provide the high-quality 
services that our clients need and deserve. In the spring, we received news that 
we have been reaccredited by National Children’s Alliance. Beyond meeting the 
standards of care set out by the national organization, accreditation means we 
can continue to take pride in the exceptional care we provide for children and 
families who come through our doors.

Accreditation requires us to meet specific standards to ensure effective, efficient 
and consistent delivery of services to the children who come through our 
doors. Our policies and procedures align with best practices, particularly in the 
disciplines of case collaboration, forensic interviewing, family advocacy, mental 
health and medical care. A few highlights from our re-accreditation: 

•  The reviewers were highly impressed with the strength of our MDT 
partners and the high level of coordination and collaboration in 
investigations and service delivery. 

•  Our forensic interview, advocacy, medical and mental health programs 
were all seen as very strong.  

•  Our strategic plan, cultural competency plan and commitment to increasing 
diverse representation were particular strengths.

As one of the largest centers in the country and one of only a few that is 
completely co-located, meeting each of the standards takes cooperation 
from many partners and coordination among many moving pieces. I could not 
be prouder of each of our staff members, who create a work environment 
conducive to safety, self-care and mutual respect, and who treat everyone who 
enters our doors with kindness, respect and dignity. 

With that in mind, I’m pleased to present the results of our past year. I’m sure 
you’ll be as amazed as I am to see the incredible results of our amazing teams. 
It’s an honor to lead them, and I look forward to continuing to grow our center, 
our staff, our services and our skills in the years ahead. 



About ChicagoCAC

Chicago Children’s Advocacy Center and our partners 
are the front-line responders in Chicago to reports of 
child sexual abuse, as well as reports of physical abuse 
of children under 3 years old. 

At first I was afraid to say what my 
cousin had been doing to me. But 
my interviewer made me feel safe. 
After I told her, I felt so much better. 
The people at ChicagoCAC helped 
me realize I was going to be okay.

Amber, age 8

We are the city’s only not-for-profit organization that coordinates 
the efforts of child protection staff, law enforcement 
professionals, family advocates, medical experts and mental 
health clinicians under one roof. In addition to facilitating the 
collaborative approach to our partners’ investigations to reports 
of child sexual abuse, ChicagoCAC staff conduct forensic 
interviews, provide family advocacy and support to reduce 
trauma, offer mental health therapy, and identify resources so 
that children and families may begin the healing process.

Our Multidisciplinary Pediatric Education and Evaluation 
Consortium (MPEEC) team responds to reports of physical abuse 
of children under 3 in Chicago. Our team coordinates efforts 
among child abuse pediatricians, child protection staff and law 
enforcement to protect children whose serious injuries may 
have been caused by abuse and to ensure accuracy of medical 
diagnoses, leading to timely and appropriate interventions by 
child welfare and law enforcement personnel when needed. 

Co-located partners: 
• Illinois Department of  

Children & Family Services

• Chicago Police Department

• Cook County State’s  
Attorney’s Office

• Cook County Health and 
Hospitals System

Off-site partners:
• Ann & Robert H. Lurie 

Children’s Hospital of Chicago

• University of Chicago Comer 
Children’s Hospital

• John H. Stroger, Jr. Hospital  
of Cook County



A team approach

Our trauma-informed, child-centered approach 
represents best practices for supporting children and 
families. We see immediate, positive outcomes for 
the children we serve, and we lay the groundwork for 
future healing. 

I was embarrassed to tell anyone my 
secret. But the doctor at ChicagoCAC 
was really nice, and I knew she 
wouldn’t get mad at me. After I told 
her, I felt so much better, and I knew 
that it was OK to tell the other people 
at the center. I’m so glad I spoke up 
and that they’re helping me. 

Maya, age 10

When 10-year-old Maya came to the center, she was too 
anxious to function. She had been involved with DCFS before, 
and she was under her aunt’s care as a result of physical abuse 
and neglect allegations against her mother. At the center, she 
held her aunt’s hand tightly and wouldn’t make eye contact 
with her team. 

But during her medical exam, something changed. Maya 
disclosed to our child abuse pediatrician that she had been 
sexually abused by her mom’s boyfriend for years. The doctor 
built rapport with Maya throughout the exam, and Maya left 
the exam room smiling and willing to engage with the team of 
people trying to help her. 

After detailing years of horrific abuse in her forensic interview, 
Maya left the interview room skipping – literally skipping – and 
asking if she could come back to the center tomorrow. 



By the numbers

By coordinating our partners’ response and offering 
support services, we provide child-centered, effective 
and timely investigations that reduce trauma and 
help children and families begin to heal. Below are 
highlights from our programs over fiscal year 2014. 

We coordinated the response to: 

1,887 sexual abuse reports 

232 physical abuse reports

63 risk of harm cases

145 witness to violence cases

Our staff provided:

1,246 forensic interviews

1,576 families with advocacy 

2,802 children with child life services

1,473 families with transportation

162 children with mental health services

3,153 adults with training to protect children

Our results:

99% of our families are satisfied with the 
services they receive at ChicagoCAC. 

99% of our families say their visit to the 
center made them more comfortable after 
experiencing child sexual abuse. 

100% of our families say their ChicagoCAC 
family advocate was supportive and helpful.

100% of our families are satisfied with the 
mental health services at ChicagoCAC. 

OUR SEXUAL ABUSE CLIENTS

97% of children knew their perpetrator. 
It was most often a family member.  
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OUR PHYSICAL ABUSE CLIENTS

The majority of our physical abuse 
clients are too young to even speak – 

they can’t defend themselves or disclose. 

24-36 
months

19% 

61% 
0-11 months

12-23 
months
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A year of exciting changes  
to our physical spaces
Construction began on our new 18,000-square-foot 
addition! Through December 2014, we renovated
and expanded our facility to better support the 
families we serve by: 

1) Improving the quality and number of 
child- and family-friendly spaces in 
which we serve our clients. 

2) Shaping our physical environment 
to enhance collaboration among our 
professional teams 

3) Doubling our mental health program 
capacity by adding staff and dedicated 
therapy space 

4) Adding a community training center to 
broaden on our prevention efforts

The bricks and mortar of our project is completely 
funded through a $9 million TIF funding investment 
courtesy of the City of Chicago. Our Growing 
& Giving campaign will raise an additional $2.5 
million in private funding through 2018. 

Growing & Giving campaign



New annex for our mental health 
team and clients 
Our mental health team moved to a freestanding 
annex in our parking lot. This space allowed 
clients to continue attending therapy at the 
center, with access to free transportation 
and child life services. Our therapy team 
personalized the new space with a mural in the 
waiting room and other décor in their offices.

Groundbreaking ceremony
We marked the start of Child Abuse Prevention Month with a groundbreaking ceremony on April 
1, 2014. Hundreds of friends and supporters joined us to celebrate the occasion. Special guests 
included Chicago First Lady Amy Rule, Cook County State’s Attorney Anita Alvarez, Public Building 
Commission Executive Director Erin Lavin Cabonargi, Department of Family and Support Services 
Commissioner Evelyn Diaz and Chicago Police Department Commissioner Garry McCarthy.

Renovations to our existing spaces 
In the summer and early fall of 2013, we 
renovated our existing spaces to expand family 
rooms, enhance forensic interview meeting 
rooms, update our staff kitchen and create 
an entirely new kitchen for our Child Life 
department. These initial updates were much-
needed improvements to our client and staff 
environments.



Highlights from our year 

Important legislation 
passes in Springfield
In the spring, the Illinois 
legislature unanimously passed 
HB5990, which updated the 
Children’s Advocacy Center 
Act. Now, the legislation 
accurately reflects how CACs 
in Illinois should be created 
and operated, helping solidify 
our role throughout the state. 
We and other centers helped 
draft the legislation, and we 
worked with legislators to 
ensure it passed. 

Education  for providers 
and community 
members
Our outreach and education 
team reached more than 
3,000 caregivers, community 
members and professionals 
with trainings on keeping 
children safe from abuse. 

Through our “Keeping children 
safe” training, adults learn 
how to prevent child sexual 
abuse, recognize the signs, 
respond appropriately and 
report suspected abuse to the 
child abuse hotline. 

Our MPEEC training hosts 
twice-yearly trainings for child 
protection specialists and other 
professionals on determining 
whether injuries are caused by 
abuse.  

Meeting and exceeding 
national standards 
After undergoing a 
comprehensive evaluation in 
fall 2013, we were approved for 
re-accreditation by the National 
Children’s Alliance! As one 
of more than 700 accredited 
child advocacy centers 
nationwide, we are proud to 
meet specific standards that 
ensure effective, efficient 
and consistent delivery of 
services to child abuse victims. 
Accreditation validates that 
our policies and procedures 
align with best practices, 
particularly in the disciplines 
of case collaboration, forensic 
interviewing, family advocacy, 
mental health and medical 
care.



Volunteers provide vital 
resources and spread 
cheer
Volunteers made a difference 
for our children and families 
throughout the year. In the fall, 
volunteers collected school 
supplies and stuffed backpacks 
for more than 150 clients and 
siblings.

In December, volunteers 
collected thousands of toys  
for our Kids’ Holiday Party. 
More than 400 guests – clients, 
their siblings and caregivers 
– celebrated the spirit of 
the season. While children 
enjoyed crafts, cookies, games 
and even a visit from Santa, 
caregivers “shopped” (free of 
charge) for gifts for each of 
their children. We’re thankful 
for the volunteers who make 
this annual event possible! 

We exist.
In just over 12 hours, 
thousands of people interacted 
with “We exist,” our public 
awareness display at Daley 
Plaza to recognize Child Abuse 
Prevention Month. In total, 
19 8x8-foot displays featured 
children’s, caregivers’ and 
professionals’ stories of abuse 
and healing experiences at 
ChicagoCAC. Thousands of 
supporters signed boards 
pledging to prevent, recognize, 
respond to and report abuse.

Addressing sexual 
abuse in African-
American communities
Our Raising Awareness in 
Service and Empowerment 
of African-American Families 
(RAISE) coalition hosted our 
symposium in November. 
More than  130 social workers, 
mental health therapists and 
community members joined 
us for “Breaking the silence: 
A call to address child sexual 
abuse in African-American 
communities.” Speakers 
encouraged participants 
to break the silence around 
abuse and share strategies to 
tailor prevention messaging 
to parents, teachers, coaches 
and others.



Our Board of Directors

Shelley Boersma
U.S. Cellular

Tabrina Davis
Presence Health

Sheila McGinn Dorman
The Northern Trust Company

Michael Dougherty
Deloitte Services

Freeman Farrow, MD, JD
DePaul University  
College of Law

Adrienne Fasano
Jones Lang LaSalle

Ozzie Godinez
PACO Ideation

Terry Holt
Equity Group Investments

Victoria Lautman
Broadcast Journalist & Writer

Carina Markel
PricewaterhouseCoopers LLP

Diane Johnson May
Kraft Foods North America

Michael Montalbano
540Brands

Vickey Montgomery
Google, Inc.

Sarah Paulsen
Leo Burnett USA, Inc.

Melissa Sherrod
ComED

Stanley Stevens
Retired

Pro-Bono Legal Counsel
Maribel Mata Benedict
Katten Muchin Rosenman LLP

President 
Thomas Sampson
CEO
Peacock Engineering

Vice President 
Julie P. Shelton
Attorney

Secretary 
Barry P. Siegal
Partner
Golan & Christie

Treasurer 
Kevin J. Berry
Vice President of Investor Relations
General Growth Properties

I just didn’t want to be here 
anymore. I didn’t feel like anyone 
cared. My therapist at ChicagoCAC 
helped me get these feelings out by 
drawing and talking, and it doesn’t 
feel as heavy anymore. I know there 
are people I can trust.

Jamaal, age 7

July 1, 2013 to June 30, 2014



Fiscal Allocation

Just like our programmatic work, our funding 
sources represent a public-private partnership. 
Through public grants, private foundations and 
generous individuals, all of our services are free of 
charge to every client. 

MPEEC case type

Second Opinion
10% 

Forensic Interview 
11% Mandated

79%

Jack, 10 months

I was learning to walk and fell down 
the stairs. At the hospital, my doctor 
was worried someone might have 
hurt me on purpose. Lucky for me, 
she worked with a team to examine 
me and talk to my parents, too. They 
all agreed that my hurt was just an 
accident, so I was able to go home 
with my parents to get better. 

**Contributed services include the estimated fair value of services provided by our 
outside legal counsel, advertising agencies and others. 

*This includes the effect of a 10-year lease donated by City of Chicago.

$1,670,004

$827,349 

$742,472 

$549,048 

$511,963 

$469,667 

$455,171 

$154,438

$5,380,112

Sexual Abuse

Physical Abuse

PATHH

Mental Health

Advocacy

Management/General

Fundraising

Outreach & Training

Total Expenses: 

State

Private Grants

City*

Individuals, Events & Corporations

Federal

County

Contributed Services & In-kind**

Training/Other

$1,934,010 

$1,460,889  

$1,018,765 

$628,951 

 $314,609 

 $173,817 

 $104,148 

 $29,455 

Total Revenue: $5,664,644 

REVENUE EXPENSES



1240 South Damen Avenue
Chicago, Illinois 60608 

www.ChicagoCAC.org 
(312) 492-3700


